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Helpful UImail Resources

• User Guides 

• UImail Quick Reference 
Guide
• www.ui-icon.org
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UImail Highlights

• The IB Subcommittee and United States Department of Labor approved the UImail 
Project

• Provides secure messaging of sensitive UI information

• Sends and receives messages via secure mail server

• Approved users only

• Password protected

• Monthly purge



UImail Benefits

• Easy to use

• Able to send and receive PII securely to and 
from other states and within your own 
state.

• UImail resides on a secure server

• Reduces USPS mailing cost

• Expedites response time compared to USPS



Account 
Creation
• Account must be approved 
by IPC/FPC



Account 
Creation



UImail Features-Inbox



Frequently used links



Compose a Message





Addresses

Edit Delete

Compose to 
selected person(s)



Addresses 
Personal 

Address Book

• Frequently used contacts

• Closed System

• Delete/Edit/Update 
Contacts

• Nicknames



Folders
• Create a  new folder or subfolder

• Rename folders

• Delete a folder



Options



Search 
Function



Help



Directory



Directory



Address Groups

• My Groups

• System Groups



Contact Us and 
User Guides



UImail Features-
Folder List



Folders • Create a New Folder

• Rename a Folder

• Delete a Folder



Move Items to a Folder



Signature



Addresses



Save Draft and Auto Save



Spell Check



Priority Box



Attachments



View 
Message



View Attachments



Reply , Forward, Delete



Options Menu/More Detail



Options Menu



Messaging Highlighting



Folder 
Preferences



Index Order



Change 
Password



Directory 
Preferences



Archive 
Settings 
Options



Out of Office



Spell 
Checker 
Option



Help 
Function



Contact 
Information

ui.support@conduent.c
om

Hobdy

Paula.Hobdy@conduent
.com

Morris

cmorris@naswa.com
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